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PCC Markers
PCC~—Hh—

PCC Markers are the behaviors that should be exhibited in a coaching conversation at the Professional
Certified Coach (PCC) level.
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ICF released updated PCC Markers in October 2020. Please scroll down to the “Updated PCC Markers”
heading to learn more and access the updated PCC Markers.
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Assessment markers are the indicators that an assessor is trained to listen for to determine which ICF Core
Competencies are in evidence in a recorded coaching conversation, and to what extent.
PCCOTHARAVE - w—h—biF, "=V %RT7=Ty V=20, EINZa—F v I7ox
WOHT, YOICF a7 - ave7 vy —Itig LTw 302l 2 20 Iicffifls 250 C & T,

The following markers are behaviors that represent demonstration of the Core Competencies in a coaching
conversation at the Professional Certified Coach (PCC) level.

LTFov—h—lk, a—FvrofgEoficcr7e 7y v aFfridiEga—F (PCC) L_rna7 -
ave Ty —RRELTWE I L ERTITEITY,

These markers support a performance evaluation process that is fair, consistent, valid, reliable, repeatable
and defensible.

INbDw—7—ld, AIET, —HM, GO, S, HRE S, EEThs T itk by, EiX
RBOFHIi 7 e A% X2 5 bDTT,

The PCC Markers may also support coaches, coach trainers and mentor coaches in identifying areas for
growth and skill development in coaching at the PCC level; however, they should always be used in the
context of Core Competency development.

PCC ~—#—3%7%, 2—F, a—Ftb—F— Avx—a—F, PCC LRLDa—F vtk
DONDWRELE AFAHBOHIREZREST 22 L 23R LES, KL, ZhidFEicay - avery
v—lliho eI ORI N RE b DT,

The PCC Markers should not be used as a checklist in a formulaic manner for passing the PCC performance
evaluation.

PCC v—h—%, PCC OEHFHMEICAEWT 27200 EMDF =2y 7Y AP LTHHATRETIED Y
FH A,
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Competency 1: Demonstrates Ethical Practice

averyy—1 fmHcEonia—gF v /2 ERLTV S

Familiarity with the ICF Code of Ethics and its application is required for all levels of coaching. Successful
PCC candidates will demonstrate coaching that is aligned with the ICF Code of Ethics and will remain
consistent in the role of coach.
I—FVITDTRTDOLRNICE T, ICF OfFRIE & 2 DAL T 2 eakobnEd,
PCCic&H& T 2 1E, MHEICib oz —F v 72 E KL, 2—F & LCoKFIIC—EMEZ RS KT
£,
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Competency 2: Embodies a Coaching Mindset
aveTyy=2:a—F v w4 v FEEHLTWS

Embodying a coaching mindset—a mindset that is open, curious, flexible and client centered—is a process
that requires ongoing learning and development, establishing a reflective practice, and preparing for
sessions.

I—FvI=AVE F—= 7V CHAEOERE, FEBERHY, 2747 P ePLCELZ<A V)
ERBT S L) T d, Mk RS LB, WEREEROME., v > a VI 7 i 2 245
£33 kwATY,

These elements take place over the course of a coach's professional journey and cannot be fully captured in
a single moment in time.

INHLaAa—F VIV FOERIZ, 2—FD7u7zyvatre LTORKICEWTIZLENS D
DTHY, B2 TICHRRICTIRCARERTE230TIEIH Y A,

However, certain elements of this Competency may be demonstrated within a coaching conversation.
LiIwz, Z0avET YYD OrDUERN, a—F VvV IONGFEORTENL I LB Y £T,

These particular behaviors are articulated and assessed through the following PCC Markers: 4.1, 4.3, 4.4,
5.1,5.2,5.3,6.1, 6.5, 7.1, and 7.5.

NS DOREDITENL, UTFD PCC v—A—IC X o THEICRIH I N TEY, ZhaiicfHiizn g
ER

PCC~—7— 4.1, 43, 44, 5.1, 5.2, 53, 6.1, 6.5, 7.1, 7.5,

As with other Competency areas, a minimum number of these markers will need to be demonstrated to pass
the PCC performance evaluation.

flhpa v v 7y — oL FEkiIc, PCC OEEGFHEICAKT 2720t ZhoD=——»BUEE
UEREINTHEHERDY T,

All elements of this Competency will also be evaluated in the written assessment for ICF Credentials (Coach
Knowledge Assessment).
ATV —DFTRTOUHEH, ICF EHIGFD 720 0% (CKA) THRHMIONRL 2D £,
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Competency 3: Establishes and Maintains Agreements

avve T vy —3: AEOM L iR

3.1: Coach partners with the client to identify or reconfirm what the client wants to accomplish in this
session.

3.1: a—FRB I IAT VD= F - LTHIC, 27A4T VB ZDEy v a v TMEZERL 7z
DDV THERL 720, HiERLZY LTwa,

3.2: Coach partners with the client to define or reconfirm measure(s) of success for what the client wants
to accomplish in this session.

31: a—FWF 2747 v b0 =t F—bLTdic, 7747V BT DEy v a Y TERLZVEY)
DRIEZERLEY, HERALZY LTS,

3.3: Coach inquires about or explores what is important or meaningful to the client about what they want
to accomplish in this session.

33: a—FF, Oy aVTERLEZVIEILDOWT, 7747V Moe > TIPEETEKLH
LMD NTHBHATZVERLZY LTwd,

3.4: Coach partners with the client to define what the client believes they need to address to achieve what
they want to accomplish in this session.

34: 2 —FF I TATVIEDNX—F—L LT, ZIATVIBZEDRY Y avyOHRTERLEZWI L
CEF T, KR EREF RO RN EEZ TV 2ERETES L 5ICL T,
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Competency 4: Cultivates Trust and Safety
aveETvy—4 GHLREER D

4.1: Coach acknowledges and respects the client’s unique talents, insights and work in the coaching process.
41: a—Flk, a—Fvr7uxvrohT, 7747 v FOMEOFRE, WWHE), WY HrzRD, &
HL T3,

4.2: Coach shows support, empathy or concern for the client.
42: a—=FF 27 74TV F~O% K=+, KK BELERLTNS,

4.3: Coach acknowledges and supports the client’s expression of feelings, perceptions, concerns, beliefs or
suggestions.

43:3—=Fk, 7 74TV 3 EAE, Yo7, B, Ba BErRBET L 2K L, EL
T3,

4.4: Coach partners with the client by inviting the client to respond in any way to the coach’s contributions
and accepts the client’s response.

44:a—FF, 27AT VDO F =L LT, a—FozrFiMoroTRIGET L5 7
TAT Vv EWERWw, 274 TV FORIEEZITE -T2,
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Competency 5: Maintains Presence

avve T vy —5: 52 ZITEIRIT D

5.1: Coach acts in response to the whole person of the client (the who).

51: a—FIE 7 54T v roZxD AN ({EFH) iIcEL Tw b,

5.2: Coach acts in response to what the client wants to accomplish throughout this session(the what).
52: a—F X, XDy v avORTIIATY PBER LV E (%) —HLTHELTWw 5,

5.3: Coach partners with the client by supporting the client to choose what happens in this session.
53: a—FF, 77AT VDA FF =L LT, 2y avORTREISZILIZOVWT, 7747V
FAGEINTE 2 XL T 5,

5.4: Coach demonstrates curiosity to learn more about the client.
54:2—FF 774 TV DI LEIVHD 720 E WS HALERL T 5,

5.5: Coach allows for silence, pause or reflection.

55: 3 —F3 27747 v OB B, WEEZZTANLTH S,
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Competency 6: Listens Actively
IVET VY —6 R

6.1: Coach’s questions and observations are customized by using what the coach has learned about who the
client is or the client’s situation.

6.1: a—FOHMCEEIL, 2 —FB, 7 7ATV IDBEABRANT, EARKRRICEINTV S0 %H
L7z LT, hAX<AXINTED,

6.2: Coach inquires about or explores the words the client uses.
6.2: 3 —F X7 TA TV EPBEIFTELCOWTH LT 2V ERLEZD LT3,

6.3: Coach inquires about or explores the client’s emotions.
63: A—F I 7 TATV FDREFICOWTH WAL TZVIERLEZD LTS,

6.4: Coach explores the client’s energy shifts, nonverbal cues or other behaviors.
6.4: A —FII, 7 7AT v DI AAF—DZAL, FSENRAK, £EZOMMOTEHZHERL T»
%o

6.5: Coach inquires about or explores how the client currently perceives themself or their world.
6.5: a—FF, ZIATVIHPHSHECHDOMAZEEL IRA T ERICOo0nT, Muedridiz)
BERLZVLTWS,

6.6: Coach allows the client to complete speaking without interrupting unless there is a stated coaching
purpose to do so.
6.6 1 2—F %, HERHN R VIRY 2 747V b OFEEES T, REE T ¥ T 5,

6.7: Coach succinctly reflects or summarizes what the client communicated to ensure the client’s clarity and
understanding.

6.7: A—FZ 7 FAT v ORI LEFEERD 2701, 2 74T v FDMER T T L R IRAYICKBEL
20, BEILY T35,
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Competency 7: Evokes Awareness
AVET VYT RO ERGIEE T

7.1: Coach asks questions about the client, such as their current way of thinking, feeling, values, needs,
wants, beliefs or behavior.

71:a =513, 7747V OBEDE 277, B, MifE#, =—X, ok, BF&, THic>wTER
ZLTw3

7.2: Coach asks questions to help the client explore beyond the client’s current thinking or feeling to new
or expanded ways of thinking or feeling about themself (the who).

720 3—FF, 274 TV IBEPAS (D) KO THERf > Tw 2 BELRIEZBA T, £h
LEIVHLVHEWIT XAV ZATCHRET 2 2 LIcKIZOEMZ L TWw 3,

7.3: Coach asks questions to help the client explore beyond the client’s current thinking or feeling to new
or expanded ways of thinking or feeling about their situation (the what).

73: a—FF, 274 TV IEBAEGORIN (Tx) COWTHER > T3 AECRELZ#BL T, 2h
LEIVHLVHIVIFX VAW A T CHET 2 2 LIicRIZ2EME L TWw 3,

7.4: Coach asks questions to help the client explore beyond current thinking, feeling or behaving toward
the outcome the client desires.

74: a—F3, 7747V PPLEORHRICAT T, BEQRE, KIE., T8 THERL T L
AL EMZ L Tw 5,

7.5: Coach shares—with no attachment—observations, intuitions, comments, thoughts or feelings, and
invites the client’s exploration through verbal or tonal invitation.

75: a—FlE, 7 74T v McBgE BB T AEdEEE (ZRcHE T e nl) HE
L. BEF23FO—VICEoT, 27747V IR EREL T 5,

7.6: Coach asks clear, direct, primarily open-ended questions, one at a time, at a pace that allows for
thinking, feeling or reflection by the client.

7.6: a—=FZ, VIATVIBEZLVECLVIRVE-72) LT =T, —[MFo, Bic,
HIJTEAIC, BCA—F v 7T AF a2 v THREL T3,

7.7: Coach uses language that is generally clear and concise.
7.7 a—F %, ML CHECIR RS ER o T 2,

7.8: Coach allows the client to do most of the talking.
78: a—Fk. NEOKED %227 74T v FosgEE s X oI LT3,
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Competency 8: Facilitates Client Growth
AVETVYY—8: 74TV DR ERET S

8.1: Coach invites or allows the client to explore progress toward what the client wanted to accomplish in
this session.

8lLa—Fld, /AT VI3 2Dy v a vy OHRTERL 27T LI T, HIICHED K % 2
BLEVHFRLEZY LTV,

8.2: Coach invites client to state or explore the client's learning in this session about themself (the who).
82: a—Flk, 7 ATV IFBHASRBAELRDPICONTDH¥EVY R, £y P a VvV Tikd, £2EERT
5L RABPLTNS,

8.3: Coach invites the client to state or explore the client's learning in this session about their situation (the
what).

832 —Flk, ZDt v avTIZIATVIFOEPATVLZRI (fTE) onT, HHDOFU %k
RNp, FRERRET L L ENLTw S,

8.4: Coach invites the client to consider how they will use new learning from this coaching session.
84 A —FF, V7 IATVIBRIDA=F U Ty avhroDHLOF TR EITEMNTLILEZSL L
IfEL T,

8.5: Coach partners with the client to design post-session thinking, reflection or action.
85: a—FWF I/ 74TV D=+ F =L LT, kyvavkRoBE, RVEY, fTEZ2T L LT
Wb,

8.6: Coach partners with the client to consider how to move forward, including resources, support or
potential barriers.

8.6: A—FII 7 FAT VD A= F—r LTHIT, 221, IR, HEOEEER L E® T,
EDXSICHHET 2D %HEZT W5,

8.7: Coach partners with the client to design the best methods of accountability for themselves.
87:3—=F B2 7AT v o=t F—b LTI, BGICL o TR Iy b AV FOREEY
LTw3,

8.8: Coach celebrates the client’s progress and learning.
88:a—F I/ F7AT v DMEHLEVERFL T3,

8.9: Coach partners with the client on how they want to complete this session.
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